
Why Focus on Diversity in the Workplace?
Statistics on diversity in the workplace show that most companies need to consider 
greater inclusivity to create a more diverse workforce. Executives know that a diverse 
workforce - including differing races, religions, ages, genders and sexual orientations, 
person with disabilities and more - provides greater depth in perspective and viewpoints 
for the company. Those elements assist in developing new products and novel ways to 
cater to customers. Recent article “The Top 5 Diversity Workplace Statistics” articulates 
the benefits of diversity to include:

•	 Higher Revenue
•	 Increased Innovation
•	 More Effective Decision-Making
•	 Higher Rates of Job Acceptance from More Qualified Candidates
•	 Better Performance than Competitors  

There are critical components required for any company to be competitive in tough markets 
while demonstrating consistent revenue growth. And now, with the heightened focus toward 
conversations of equity and inclusion, organizations of all sizes are working to make sure their 
mission and practices have that same focus. To that end, many leaders are seeking to embrace 
practices, initiatives, and tools designed to increase levels of diversity among employees.

But companies still fall short. 

How does an organization foster inclusivity in the workplace? 
Inclusivity and equity begin with an organizational exploratory process, transitions 
to policy making, changing the minds of people and finally the establishment of a 
sustainable business model that embraces diversity and inclusion.

About our Program
The goal of the certificate program is to help companies become more inclusive by 
imparting knowledge and developing tools to perform organizational self-assessment and 
plans for inclusive change.
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Program Details
The USF Muma College of Business has assembled a group of world-class faculty and guest speakers to develop and deliver a learning 
experience designed to serve the needs of professionals and executives eager to better build and sustain diversity among their workforce 
and a culture of inclusion in order to increase effective communication and collaboration. The certificate program is ideal for Tampa Bay 
organizational managers, decision-makers for small, medium and large companies (both for- and not-for-profit), and entrepreneurs.

Participants can expect to learn from faculty in a productive, learning environment. Completion and receiving a passing grade will 
result in being granted the Diversity, Equity and Inclusion in the Workplace Certificate, issued by the Muma College of Business. The 
digital version of this certification will be sent to the participant by email. This will also include a sharable digital badge that can be 
easily showcased on LinkedIn profiles. The two-hour modules will begin on March 24 with a new module every Wednesday until May 19.

Schedule
Format: 100% Online
Time: Live sessions will be 
held 5 to 7 p.m. EST. Sessions 
will also be recorded so users 
may view at any time.

Completion Deadline:  All 
course assessments must be 
completed by May 19.
Total Hours: 14 Hours
Sessions: 7 total, each with a 
guest speaker and instructor-
led, interactive learning.

Pre-requisite Requirements: 
None
Fee: Free
Language: English
Books & Materials 
Requirements: None

Assessment: Each module 
will have an assessment; 
passing all seven will provide 
a certificate upon course 
completion
Dates: 
•	 March 24 to May 19

Go to usf.to/DiversityCertificate to learn more and register.   Register by 
March 24
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