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Mack Munro is Founder and CEO of Boss Builders and is an experienced consultant, author, and
speaker who has worked with executive and management teams in companies of all types,
sizes, and industries in the USA and abroad. He is the author of How to Build Better Bosses,
How to Win at Performance Management, and How to Be a Great Boss.

He holds a MA degree in Organizational Leadership from Chapman University and a BS degree

in Health Care Management from Southern lllinois University He is a qualified facilitator of the

MBTI® and has also written and developed several personality and behavioral assessments and
online tools.

Mack hosts two popular podcasts: HR Oxygen geared towards the overworked, overstressed,
overwhelmed, and under-appreciated HR professional, and The Boss Builder Podcast, aimed at
newly-promoted supervisors.



